
   
 

 

 

Dear Consumer: 
 
Re: Free Annual File Disclosure 
       
Under the Fair Credit Reporting Act, you are entitled to a free copy of your file with us – also 
called a “file disclosure” or “consumer disclosure.” You are entitled to receive a free copy of 
your consumer file disclosure once every 12 months. 
 
If you wish to obtain a copy of your consumer file disclosure here at Clarity Services, please 
complete ALL sections of the enclosed form, sign where indicated, and return a legible copy of 
your government-issued photo ID. 
 
If your credit application has been denied by a subscriber of our services please use the “File 
Disclosure Request Form” under the “File Disclosure” tab on our website. 
 
Once your request has been processed and you have received your file disclosure, please 
review carefully. If you find an error, you should notify us immediately by completing the 
Reinvestigation Form, which will be included with your file disclosure.  
 
You also have the right to request a credit score about you.  This is not your FICO®, Vantage®, or 
other traditional credit score used or created by Experian, Equifax, or Transunion.  Instead, this 
is a credit score that was created by Clarity Services, Inc. to predict risk of default, and the 
information and credit scoring model used to create this score may be different than that used 
by the lender.  This score is intended for your own educational use.  It is also commercially 
available to third parties along with numerous other credit scores and models.  Third parties 
may use a different score when evaluating your creditworthiness, and may also consider or 
review information about you other than your credit score, such as your repayment history.  To 
request your score, simply check the “Give Me My Score” box in the enclosed request form and 
we will provide it to you. 
 
 
Regards, 
 
 
Consumer Support 
Clarity Services, Inc.  
Consumers@clarityservices.com 
P. 866-390-3118 
F. 727-712-9040 
P.O. Box 5717 
Clearwater, FL 33758 
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